Citrix application server
software and services enhance
the learning experience for
students, faculty and the
learning community by
providing a comprehensive
CORE curriculum.

Connecting learning communities
Optimizing the learning environment
Reaching equity goals
Ensuring enterprise-level performance
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Enterprise-class reach and reliability
for higher education.

Connect the college enterprise
to run the entire organization

with Fortune 500 efficiency.
Realizing the promise of
technology in education.
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Resources designed for
the way students learn.
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Today’s students need to learn the
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Citrix frees faculty and students alike
from the traditional constraints of
computing. Citrix solutions ensure that
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Optimize learning environments

for student and faculty excellence.

Unlimited access to
learning opportunities.
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want, with full access to the applications
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More effective tools
for teaching.
As students prepare for tomorrow’s
demanding professional and business
worlds, they sometimes need access to
tools that can be too specialized to

on large numbers of desktop computers.

Recruiting with a
world-class image.
Colleges and universities require worldclass technology images to attract—and
keep—outstanding students and faculty.
Today’s students expect Internet access
in their dorm rooms. And everyone
requires email, productivity tools, highperformance computer labs and easy
access to research materials. A Citrix
solution can provide it all. It even can
make it easier for prospective students
to obtain information about the school
over the Internet.
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by offering more access to more people.

Extending access to
students anywhere.

More involvement for
students and faculty.
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Ensure enterprise-class
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Services for the entire
technology lifecycle.

Taking secure operations
to the World Wide Web.
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are scalable and widely available but still
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See how schools worldwide

are using Citrix Solutions.

Gaining an edge in the competition for students.
Today, even the most prestigious schools face stiff competition for students. Hughes
Hall, one of the colleges of England’s Cambridge University, found that a Citrix
solution could help the college differentiate itself by giving every student free access
to applications and data from his or her room.
At Hughes Hall, each college residence room is equipped with a computer—the ideal
recruiting tool, the college finds. Each of these student computers is linked to a server
®

®

running Citrix MetaFrame™ providing access to Microsoft Office, Netscape Navigator,
Adobe Acrobat® and email—as well as to the Internet.
The solution mostly uses recycled 486 computers purchased at a substantial savings.
“It truly dumbfounded everyone that we can use these old computers to give students
®

access to an up-to-date Windows NT environment,” says Dr. Mike Franklin, technical
director of College Computing Services.
As for the value of this Citrix solution, Dr. Franklin says: “It is highly relevant in an
academic environment. Students demand the latest technology. This is a cost-effective
way we’ve found to deploy modern software.”
The right choice for a demanding environment.
In a multiuser environment like a library, students can be hard on computers—deleting
or changing settings, accidentally introducing viruses and working around security systems.
So when the State University of New York (SUNY) at Stony Brook sought secure,
maintenance-free access to its library, it chose Citrix application server software and services.
To serve students and members of the local community with access to more than 1,000
electronic-based research databases such as Med Line, LEXIS ®-NEXIS® and Web of
Science, the university now maintains 50 Windows-based terminals in three library
divisions. With no floppy drives, no removable media and no chance of introducing viruses,
the need for support has decreased dramatically over its previous PC-based solution.
Plus, the system is more secure, because the library can “lock down” a desktop and
provide users with only the applications they need. “The goal of a library is to make
as much information available as possible,” says Andrew White, the library’s systems
support specialist. “With Citrix, we can make this happen— and still keep control
over our systems.”

Less downtime means more efficient administration.
Consider the behind-the-scenes functions of a major university—everything from
administrative and information systems management to groundskeeping, carpentry,
masonry and plumbing. Streamlining and automating these functions is critical to daily
campus operations. The University of California at Los Angeles (UCLA) found the
solution it needed to support a more productive field workforce in Citrix MetaFrame
application server software and services.
Using the Citrix solution, the university could more effectively provide two missioncritical applications—Kronos® time and attendance software and Maximo® facilities
management software—from a central server. Roughly 200 users depend on Kronos
and Maximo to be constantly available as they log and track administrative services
jobs at 15-minute intervals on a 24x7 basis. “Before Citrix MetaFrame, application
updates might take a day or more to complete, forcing users off the system during the
update process. Now the same updates take only an hour or so to complete, and the
update process is totally transparent to users,” said Jack Tchilingirian, programmer
analyst in the university’s IS group.

How Citrix application
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The bottom line is that students, faculty
and administrators now have equal
access to applications that look, feel
and perform as if they’re running on
a powerful, multimedia desktop.
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