Your Access to the Latest
Health Care Industry Tools
from HCIA-Sachs
Several 2001 Editions are Now Available

2000-2001 Catalog

SoleSource.net
Internet-based Clinical Benchmarking
and Decision-support System
SoleSource.net is a powerful new Internet-based tool that provides the
strategic performance information you need to focus on business issues
most important to your health care facility.
SoleSource.net delivers precise analysis of hospital and physician
performance based on a wealth of clinical and financial indicators and saves
time by calculating the variance to external benchmark comparisons.
This approach pinpoints your opportunities to improve clinical quality,
reduce costs, and grow revenues. Contact 800.568.3282 to find out how
SoleSource.net will help your staff graduate from “problem finders” to
“problem solvers.”
SoleSource.net:
• Incorporates physician-developed, peer-reviewed methodologies
• Comes in a flexible modular format
• Is easy-to-use
• Offers improved data security
Visit HCIA-Sachs on-line at: www.hciasachs.com for additional product information.

State Hospital Association Members Save
Enjoy a 10% savings on any HCIA-Sachs publication order if you are a
member of one of these state hospital associations:
Arkansas
Mississippi
Texas
California
New Mexico
Virginia
Connecticut
North Carolina
Washington
District of Columbia
Rhode Island
Wyoming
Georgia
South Carolina
Louisiana
Tennessee
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35% OFF!

SAVE UP TO 35% When You Purchase an HCIA-Sachs
Custom Publications Package!
Packages are designed and priced for softbound editions only. Please contact
Customer Service for discount offers on electronic formats.

Analysis and Financial Planning Package:
The most complete set of reference materials that
address provider-oriented financial and clinical issues
If purchased separately:
The Sourcebook (pg. 6) $399
Profiles of U.S. Hospitals (pg. 7) $299
The Guide to Hospital Performance (pg. 8) $499

$895
A $1,197 Value
Over 25% Off!

Benchmark Information Package:
$1,225
A $1,889 Value
Over 35% Off!

Current benchmarking information for evaluating
and improving hospital performance and efficiency
If purchased separately:
100 Top Hospitals Series (pp. 3–5) $495
The DRG Handbook (pg. 9) $399
Length of Stay by Diagnosis & Operation,
5-volume, 10-book set (pg. 10) $995

Directories Package:
Hundreds of thousands of hard-to-find health care contacts,
ideally suited for industry-targeted marketing and networking
If purchased separately:
• The Directory of Health Care Professionals (pg. 14) $299
• The Directory of Retirement Facilities (pg. 15) $249
• The Directory of Nursing Homes (pg. 16) $249

$635
A $797 Value
Over 20% Off!

Elder Care Industry Package:
$595
A $747 Value
Over 20% Off!
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Industry data and information for learning about health care
for the elderly and marketing to the facilities that serve them
If purchased separately:
The Directory of Retirement Facilities (pg. 15) $249
The Directory of Nursing Homes (pg. 16) $249
The Guide to the Nursing Home Industry (pg. 12) $249

To order or for more information, call 800.568.3282 or e-mail pubs@hciasachs.com.

100 Top Hospitals Series
™

A comparative look at the statistical and financial
benchmark results of top-performing facilities

Today’s 100 Top Hospitals industry leaders:
• Improve patient care
• Implement patient-focused procedural advancements
• Control expenses
• Contribute innovative business ideas to U.S. health
care professionals
100 Top Hospitals publications offer an inside look at the statistical
and financial results of the most recent 100 Top Hospitals studies,
including service line and Clinical Research Program (CRP)
studies—widely respected benchmarking tools in health care.
The 100 Top Hospitals studies identify benchmark statistics across
multiple peer groups, revealing the facilities with superior operating
and financial results. If your goal is to improve the performance of
your facility’s operation, service, and care, the 100 Top Hospitals
series is for you.

Complete
Series

$495

Learn the current benchmark levels for:
• Mortality
• Expenses
• Length of stay
• Profitability and more

Study comparison groups include:
• Small hospitals
• Medium hospitals
• Large community hospitals
• Teaching hospitals
• Major teaching hospitals

Clinical Research Program:
CRP studies establish clinical treatment benchmarks. 100 Top
Hospitals award winners have joined HCIA-Sachs in the creation
of a database, highlighting the most innovative, high-performing,
and cost-effective hospital practices. Approximately four CRP
studies are scheduled for release in 2000.
(more)

Purchase the ASCII format of any HCIA-Sachs publication and receive the softbound
version for FREE. Contact Customer Service at 800.568.3282 for details.

3

100 Top Hospitals Series (continued)
™

Exclusive findings and expert industry analysis
combine to provide the most comprehensive,
widely popular reports on how to reach new
levels of success. You’ll receive complete
methodologies and easy-to-read graphs and
tables showing how your peer group(s) compares
against each newly established benchmark.
™

100 Top Hospitals: * The Impetus for Change
In 1993, HCIA first launched an initiative to identify the top hospitals in
the United States based solely upon empirical findings from publicly
available performance data. The objectives were:
➤ to establish a baseline of performance given a hospital’s clinical
business and the industry’s financial limitations;
➤ create performance benchmarks for "like" institutions; and
➤ acknowledge the high-performing management teams of
100 Top Hospitals.
Throughout the seven years of the project, these objectives have not
changed, but our focus has expanded. The 100 Top Hospitals program
now includes two special studies that identify benchmarks in two high
profile hospital service lines: 100 Top Hospitals: Orthopedic Benchmarks
Regional/Ownership Distribution of Benchmark Hospitals
for Success and 100 Top Hospitals: Cardiovascular Benchmarks for
NORTHEAST
NORTH CENTRAL
SOUTH
WEST
Success. We’ve also added
a research initiative,
100 Top Clinical
Research Program, to enlighten providers on best clinical practices from
Number of Benchmark Hospitals
9
31
44
17
a peer group of top-performing institutions.
Percent of All Hospitals in Region

1.6%

Number of Investor-Owned Benchmark
e ha
Hospitals in Region This ear

3.8%

3.9%

e also added0 a regional st d 2that identifies 20
hospitals

Percent of All Investor-Owned Hospitals in Region

0.0%

Number of Not-for-Profit Benchmark
Hospitals in Region
Percent of Not-for-Profit Hospitals in Region

7.1%

8.0%

3.7%
1

1.5%

9

29

24

16

1.8%

4.9%

4.5%

5.8%

Of all hospitals located in the
South, 3.9 percent achieved
benchmark status this year. The
North Central and West were
close behind, with 3.8 and 3.7
percent, respectively.
Sample data for display purposes only.

For More Information About
this Program, Visit:
www.100TopHospitals.com
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HCIA-Sachs products are available in a variety of formats. To find the best format for you
or to order, contact Customer Service at 800.568.3282 or e-mail pubs@hciasachs.com.

With a 100 Top Hospitals series subscription, you’ll receive
every study released from the program during the calendar year.
Each study is packed with statistics and research you can
immediately use to evaluate current benchmark levels, review
noteworthy findings, and learn about recent industry trends.

Benchmark studies for release in 2000:
• 100 Top Hospitals: Benchmarks for Success
• 100 Top Hospitals: Cardiovascular Benchmarks for Success
• 100 Top Hospitals: Orthopedic Benchmarks for Success

100 Top Hospitals
studies are ideal for:
• Hospital CEOs, CFOs,
and board members
• Industry consultants
• 100 Top Hospitals
winners (for distribution)

Prices:
(call for discount
information)

• 100 Top Hospitals: Neurological Benchmarks for Success
• 100 Top Hospitals: ICU Benchmarks for Success

Clinical Research Program studies released in 2000:
• Use of Stents and GP IIb/IIIa Inhibitors in PTCA Cases
in American Hospitals: Benchmarks and Norms
• 100 Top Hospitals Pediatric LOS Comparison with
Non-Winners and Milliman & Robertson Guidelines

Benchmarks for
Success studies:
• Softbound: $125
• PDF: $160

CRP studies:
• Softbound: $80
• PDF format: $108

Series:
(includes all Benchmarks
for Success and CRP
studies released
during the year)
• Softbound: $495

See pg. 2 for
details on how to

Save Over

35%

Purchase the ASCII format of any HCIA-Sachs publication and receive the softbound
version for FREE. Contact Customer Service at 800.568.3282 for details.
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This book is ideal for:
• Hospital CEOs, CFOs
• Industry consultants
• Financial analysts
• Market researchers

Companion
publications:
• Profiles of U.S.
Hospitals, pg.7
• The Guide to Hospital
Performance, pg. 8

Prices:
• Softbound: $399
• PDF: $530 (and up)
• ASCII database:
$1,299 (1 site)

Data Details:

NE
W!

For 20 performance
measures, get two
years of median data
for peer groups within
nine U.S. census
divisions, allowing
for more specific
benchmark comparisons.

The Comparative Performance of
U.S. Hospitals: The Sourcebook
Apples-to-apples financial and operational data on more
than 3,800 hospitals

The Sourcebook is the most comprehensive publication
of its kind for:
• Evaluating industry trends
• Comparing the financial health of like facilities
• Planning a strong financial future
Facilities of all sizes continue to feel the economic pinch due to
increasing acuity levels of inpatients, reimbursement issues related
to the Balanced Budget Act, and demands to do more with less.
Now more than ever, hospitals are seeking greater operating
efficiencies. The Sourcebook, published in partnership with
Deloitte & Touche/Deloitte Consulting, offers comparative and
historical data on 60 key financial and operational performance
measures for fiscal years 1995 through 1999. Virtually every
general acute care facility with 25 or more beds, as well as
hospitals with bonds rated by Standard and Poor’s Corp., is
included. Also included is an expert industry analysis identifying
key industry points and trends.

All data are presented in a comparative format
for ease of use:
• Revenue, expenses, and profitability
• Pricing strategies
• Utilization
• Patient and payer mix
• Productivity and efficiency

See pg. 2 for
details on how to

Save Over

25%

Sample data for display purposes only.
Color available in PDF format only.
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HCIA-Sachs products are available in a variety of formats. To find the best format for you
or to order, contact Customer Service at 800.568.3282 or e-mail pubs@hciasachs.com.

Profiles of U.S. Hospitals
Hard-to-locate performance details and decile rankings on
more than 6,000 acute care and specialty hospitals
Changes occurring today in health care promise to have a profound
effect on the financial health of the nation’s acute care facilities.
Because of Balanced Budget Act-related cuts, hospitals are receiving
a smaller piece of the government-funded financial pie. What’s
more, recent HCFA regulations and pending outpatient payment
guidelines are causing financially sound facilities to re-evaluate
policies ranging from patient care to facility alliances and expenditures. Profiles of U.S. Hospitals is the most comprehensive strategic
and financial planning tool for examining individual facility
performance. If you evaluate and compare specific facilities for
acquisitions, partnerships, and grant funding, this is the analytical
tool for you.

Included are crucial data you need to examine and compare
key performance measures, such as:
• Medicaid/Medicare patient percentages
• Profitability
• Occupancy rates
• Outpatient revenue percentages
• Average length of stay
• Top five DRGs by patient volume

This book is ideal for:
• Hospital CEOs, CFOs
• Industry consultants
• Industry suppliers
• Investment bankers

Companion book:
• The Comparative
Performance of U.S.
Hospitals: The
Sourcebook, pg. 6
• The Guide to Hospital
Performance, pg. 8

Prices:
• Softbound: $299
• PDF: $395 (and up)
• ASCII database:
$1,299 (1 site)

See pg. 2 for
details on how to

Save Over

25%

Sample data for display purposes only.

Purchase the ASCII format of any HCIA-Sachs publication and receive the softbound
version for FREE. Contact Customer Service at 800.568.3282 for details.
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The DRG Handbook: Comparative Clinical
and Financial Benchmarks
Detailed clinical, financial, and statistical data on 100
of the most significant diagnosis-related groups
Diagnosis-related groups (DRGs) are the building blocks for
hospital reimbursement under the Medicare Prospective Payment
System (PPS). As rising health care costs combine with continuous
demand for quality services and lower payments, comparative
financial and clinical data on the top DRGs are vital. The DRG
Handbook, published in conjunction with Ernst & Young, is your
best resource for creating financially solid coverage contracts,
realistic budgets, and accurate length of stay projections—saving
your facility money and increasing profit.
Evaluate your financial and statistical position for 100 of the most
significant DRGs, plus two significant obstetrical/gynecological and
pediatric DRGs with detailed clinical, financial, and demographic
breakdowns.

Five pages of Medicare and one page of all-payer data for
each DRG feature clear, concise bar graphs; pie charts; and
tables, including:
• Extensive comparisons across 95 different peer groups
• Average charge, cost, and reimbursement for each DRG
• Detailed financial all-payer and Medicare data
• 14 demographic breakdowns for each DRG
• Managed care penetration levels

This book is ideal for:
• Hospital CEOs, CFOs
• Industry consultants
• Market researchers
• Payers

Companion
publications:
• Length of Stay
Series, pg. 10
• The Guide to the
Managed Care
Industry, pg. 11

Prices:
• Softbound: $399
• PDF: $530 (and up)
• ASCII database:
$1,699 (all DRGs;
other pricing available)

See pg. 2 for
details on how to

Save Over

35%

Sample data for display purposes only.
Color available in PDF format only.

Purchase the ASCII format of any HCIA-Sachs publication and receive the softbound
version for FREE. Contact Customer Service at 800.568.3282 for details.
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Length of Stay (LOS) Series
This book is ideal for:
• Medical directors
• Third party administrators
• Utilization review directors
• Medicaid programs

Companion publication:
• The DRG Handbook:
Comparative Clinical
and Financial
Benchmarks, pg. 9

Prices:
(Easy-to-find LOS information
in several softbound volumes)

• LOS by Diagnosis and
Operation: $295
(per region)
• Complete Set: $995
(all 5 regions)
• LOS by Diagnosis &
Operation, Pediatric: $295
• Psychiatric LOS by
Diagnosis: $195 (all U.S.)
Regions available: U.S.,
Northeast, North Central,
West, and South

On-target length of stay and benchmark information
associated with every ICD-9-CM code
An important goal of the managed care industry is to bring
consistency to the utilization of medical services across the
country. Determining appropriate LOS would be easy if
patients were identical; however, illness, complexity, age,
and other factors cause variations for patients admitted with
the same diagnosis/procedure. HCIA-Sachs’ LOS series
addresses varying stays associated with every ICD-9-CM
code for patients in five age groups, enabling you to identify
stays that are realistic and on-target for your patients’ unique
characteristics.
Data for the LOS series are compiled from an all-payer database representing approximately 11 million discharges. Our
standards are based on actual inpatient LOS. They are more
reliable guidelines than criteria-based/survey-based models.

Utilization management professionals depend
on LOS data for:
• Pre-admission authorization
• Bed-need assessment
• Concurrent review and
discharge planning
• Reimbursement review
and adjustment

See pg. 2 for
details on how to

Save Over

35%

Sample data for display purposes only.
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HCIA-Sachs products are available in a variety of formats. To find the best format for you
or to order, contact Customer Service at 800.568.3282 or e-mail pubs@hciasachs.com.

The Guide to the Nursing Home Industry
This book is ideal for:
• Facility and corporate
CEOs, CFOs
• Industry consultants
• Investment bankers
• Real estate investors

Companion publications:
• The Directory of
Nursing Homes, pg. 16

Prices:
• Softbound: $249
• PDF: $335 (and up)
• ASCII database: $599
(1 site)

Policy, benchmark, financial, and operational data on the entire
nursing home industry—nationally and statewide
There are more than 34 million elderly adults living in the U.S.
As the population grows, so does the demand for improved longterm, less expensive care; better patient safety; and alternative
financing. Further stressing the industry are government reforms
and industry consolidations, causing many facilities to rely on
the strength of a parent corporation. Only The Guide to the
Nursing Home Industry, produced in partnership with Arthur
Andersen, provides policy, benchmark, financial, and
operational data to effectively evaluate the entire nursing
home industry’s performance on a national and state level.

Indicators for 19 performance measures and 9 different
peer groups include:
• Total number of beds
• Occupancy rate
• Percent Medicaid resident days
• Salary and benefits per employee
• Expenses per resident day
• Total profit margin

See pg. 2 for
details on how to

Save Over

20%

Each state is profiled with summaries revealing its most
recent nursing home industry trends, plus such statistics as:
• Medicaid reimbursement methodologies
• Number of facilities, beds per 1,000 persons
aged 65 and over and 75 and over
• State certificate of need program
• Key bed need methodologies

Sample data for display purposes only.
Color available in PDF format only.
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HCIA-Sachs products are available in a variety of formats. To find the best format for you
or to order, contact Customer Service at 800.568.3282 or e-mail pubs@hciasachs.com.

The APC Handbook
Detailed Ambulatory Payment Classifications
(APCs) codes you’ll need to adapt to the Medicare Outpatient
Prospective Payment System (OPPS)
As a result of the Balanced Budget Refinement Act of 1999
(BBRA), HFCA implemented OPPS, which is based on APC
payment methodology. The APCs incorporate most Medicarecovered outpatient hospital services and will fundamentally
impact every hospital department, especially registration,
coding, and billing. Hospitals that lack policies meeting APC
requirements increase their financial risk of improper payment
for outpatient services.
Be ready for the impact OPPS will have on your outpatient
reimbursements. Keep up with new regulations and the updates
to the OPPS. For example, did you know services that can be
performed in an outpatient setting but are performed in an
inpatient setting will not be paid under the new system?

Difficulties hospitals may face while adapting
to OPPS include:
• Reduced payments from undercoding
• Co-payment reduction
• Potential loss of the provider-based status

W!
NE

2001 Edition
Coming Soon!
This book is ideal for:
• Hospital CEOs, CFOs
and COOs
• Industry consultants

Companion
publications:
• The DRG Handbook:
Comparative Clinical
and Financial
Benchmarks, pg. 9

Prices:
• Softbound: $295
• PDF: $395 (and up)
• ASCII database: $895
(1 site)

Basic steps to ensure quicker adaptation to the OPPS
and generate a quicker cash flow are:
• Improve coding and billing procedures
• Adopt pre-billing edits or software to minimize
compliance issues
• Educate staff
• Develop a management process to monitor and assess
a hospital’s operational and financial performance under
the OPPS
It’s time to make the transition now! Purchase The APC
Handbook to ensure appropriate documentation and codes are
assigned to the outpatient services your facility provides.

Purchase the ASCII format of any HCIA-Sachs publication and receive the softbound
version for FREE. Contact Customer Service at 800.568.3282 for details.
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The Directory of Health Care Professionals
This book is ideal for:
• Industry consultants
• Industry suppliers
• Libraries
• Recruiters

Companion
publications:
• The Directory of
Retirement
Facilities, pg. 15
• The Directory of
Nursing Homes, pg.
16

Key personnel and facility contact information for
approximately 191,000 professionals at more than 6,100
hospitals/health systems
Health care professionals and their contact information are
valuable tools for recruiting, networking, and prospecting for
industry business. The Directory of Health Care Professionals
helps you easily locate key personnel and the facilities you want
by hospital name, system headquarters, or job title—it’s the most
comprehensive listing available.
Best of all, cross-referencing of all system-affiliated hospitals and
headquarters identifies members of specific health care systems.
Each listing is compiled from surveys received from individual
hospitals and hospital system headquarters and verified by
HCIA-Sachs’ databases and phone interviews.

Reference categories include:
Prices:
• Softbound: $299
• PDF: $395 (and up,
includes all 4 U.S.
regions)
• PDF: $160 (1 U.S.
region)
• ASCII database:
(varies by title selection, call for pricing)

• Hospital listings by state
• Titles, contact, and job function
information arranged alphabetically
• Health care system headquarters
• Nearly 3,125 health care system
professionals at nearly 400
system headquarters, including all
contact information

See pg. 2 for
details on how to

Save Over

20%

Sample data for display purposes only.
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HCIA-Sachs products are available in a variety of formats. To find the best format for you
or to order, contact Customer Service at 800.568.3282 or e-mail pubs@hciasachs.com.

The Directory of Retirement Facilities
Reference profiles and contact information for more than
111,000 contacts at over 14,000 senior citizen
residential alternatives
Today, retirement facilities provide millions of senior citizens a
variety of services—from the physical to the religious to the
fraternal. If you are searching for facilities with property value
worthy of investment, the qualified employees you need for
seniors with special requirements, or the buying power to
purchase your industry-related product The Directory of
Retirement Facilities is for you.
The Directory of Retirement Facilities profiles 14,056 senior
citizen residential alternatives, from supervised assisted living
settings to completely independent living communities, in one
publication—the most comprehensive of its kind.

Information on Assisted Living, Congregate Care,
Independent Living, and Continuing Care facilities includes:
• Administrative contact information
• Age requirements
• Monthly fees
• Owner type

See pg. 2 for
details on how to

Save Over

20%

• Primary services provided,
such as social, recreational,
medical care, library, swimming pool,
religious activities, golf courses, and housekeeping

This book is ideal for:
• Industry consultants
• Industry suppliers
• Investment bankers
• Libraries
• Recruiters

Companion
publications:
• The Directory of
Health Care
Professionals,
pg. 14
• The Directory of
Nursing Homes,
pg. 16

Prices:
• Softbound: $249
• PDF: $330 (and up,
includes all 4 U.S.
regions)
• PDF: $99 (1 U.S.
region)
• ASCII database:
(varies by region,
call for pricing)

Sample data for display purposes only.

Purchase the ASCII format of any HCIA-Sachs publication and receive the softbound
version for FREE. Contact Customer Service at 800.568.3282 for details.
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The Directory of Nursing Homes
This book is ideal for:

Facility and contact information for more than 171,500
contacts at more than 15,000 nursing homes

• Industry consultants
• Industry suppliers
• Investment bankers
• Libraries
• Recruiters

The nursing home market in the U.S. is continually changing, with
more than 15,000 facilities in operation. Vital information, such as
facility names, phone numbers, locations, facility type, and services
provided are included for locating a quality facility, recruiting, networking, and prospecting for industry business.

Companion
publications:
• The Directory of
Health Care
Professionals, pg. 14
• The Directory of
Retirement Facilities,
pg. 15

Prices:
• Softbound: $249
• PDF: $330 (and up,
includes all 4 U.S.
regions)
• PDF: $99 (1 U.S.
region)
• ASCII database:
(varies by region,
call for pricing)

Only The Directory of Nursing Homes lists nursing home facilities,
as well as system headquarters, so completely and comprehensively. This is your best resource for identifying who’s who and who’s
where in the industry—with speed and accuracy. Listings are
survey-based and phone-verified.

Directory-style listings provide details, such as:
• Admission requirements, including age,
sex, and necessary referrals
• Special events and resident
facilities available
• Staff contact names, including
administrators, directors, and therapists

See pg. 2 for
details on how to

Save Over

20%

• Name of owner or management company
• Number of beds
• Languages spoken

Sample data for display purposes only.
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HCIA-Sachs products are available in a variety of formats. To find the best format for you
or to order, contact Customer Service at 800.568.3282 or e-mail pubs@hciasachs.com.

HCIA-Sachs is your resource for health care
industry-related data in a variety of formats:
Softbound format allows you to keep data at your fingertips or as a
reference in your library.
PDF format allows you to view the “printed” page directly from your
computer screen, with the added ability to perform key-word searches;
enlarge text view, data, and graphs; and print specific page material.
ASCII format provides maximum customizing power! Import data elements
into your favorite spreadsheet program, perform powerful custom
analyses, and create graphs or charts according to need.
Contact Customer Service at 800.568.3282 to find out which
format is right for you!

Internet-based Information Designed to Benefit Providers and Their Patients

Use HealthcareLink.net to market your organization and its programs,
enhance operational and customer service initiatives, and improve the
general health of the community your hospital serves.
Whether you are developing a Web site for your hospital or looking for
dynamic, reliable cost effective content to enhance an existing site,
HealthcareLink.net is for you.
HealthcareLink.net:
• Puts hospitals, their programs, and their physicians back at the center
of community health care
• Is designed to “wrap around” a provider’s Web site, offering links to
health care information using your local name and brand
• Helps drive consumers to your Web site
• Requires minimal staff time to implement and maintain

Call 800.568.3282 for more information.

